WELCOME TO DOG-TOPIA

Welcome to Dog-Topia!  Our goal is to provide your dog with a safe and happy environment during his or her time away from you.  You can help us meet this objective by taking a few minutes to read this and become familiar with the procedures we use for all of our dogs, in order to ensure the best possible temporary home for your pet.

When you first come to Dog-Topia we will ask you several questions about your dog.  This may take a few minutes but it is necessary for us to give the best possible care to your pet.  We will inquire about your dog’s health, vaccinations, behavior, and special needs.  We do not do this just for your dog, we inquire about every dog that comes to Dog-Topia in order to minimize problems with dog socialization.  We will also ask the name of your veterinarian so that we can verify health records and have a contact in case of emergencies.  We know that you will understand that we must do this with every pet owner to make certain that your dog and all the other dogs remain happy and healthy.

Feeding the dogs in a setting with other dogs can create problems.  It is difficult to allow the dogs freedom to move about and at the same time ensure that they eat specific foods.  If your dog is on a schedule or if you have a puppy please bring the proper amount of dog food with the dog’s name on the container.  We will be more than happy to separate and feed your dog.

If necessary we will separate the large dogs from the small ones and we will try to honor your request for classifying your dog buy we reserve the right to place your dog where we think he or she belongs.  We have the ability to segregate dogs that are having difficulties but if problem behavior persists we may ask you to not have your dog return.  We know you understand that we must retain this right with every dog, including yours, so that Dog-Topia remains a happy place for all our dogs.  

Everyone who works at Dog-Topia is a dog lover.  We will give your dog attention and affection as if it were our own.  Every dog has access to the outdoors all day long, we keep them well watered, and we are constantly monitoring the dog common areas to make sure all is going well.  We clean up all areas, both inside and out, throughout the day.  We do not strike the dogs but we will use the amount of restraint necessary to control them if problems arise.  We sometimes use, temporarily, an AKC approved nylon bark and bite suppressor.  This device calms most dogs and can help prevent biting in the case a dog gets excited.  Generally we expect very few discipline problems with the dogs as they typically get along well with each other in their owner’s absence.

We will open promptly at 6:30 AM Monday – Friday and 7:00 AM on Saturday and Sunday.  We close everyday at 7 PM.  We must ask that you be beck here to pick up your dog by 7 PM as we cannot keep the building open later.  Late charges will apply if you arrive late.

Please feel free to call during the day to inquire about your pet.  We will call you if any problems or questions arise so please leave all of your contact numbers.  We want you to feel positive and carefree while your pet is here.  If you have any questions or suggestions please let us know.  Our goal is 100% happy pet owners and 100% happy pets.
